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• 2020 Down Payment Program Overview (slide 3)

• Documents & Resources (slide 10)

• Accessing Funds (slide 12)

• Reservation Process (slide 14)

• Disbursement Process (slide 36)

• Appendix: Reservation and Disbursement Status Changes (slide 52)

• Contact Information (slide 54)
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2020 PROGRAM OVERVIEW

Technical Assistance: Down Payment Products
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Who is FHLB Des Moines?

• FHLB Des Moines is a member-owned cooperative that provides funding solutions and liquidity to nearly 1,400 
members to support mortgage lending, economic development and affordable housing in the communities they serve.  

• Our district includes:  Alaska, American Samoa, Guam, Hawaii, Idaho, Iowa, Minnesota, Missouri, Montana, North 
Dakota, North Mariana Islands, Oregon, South Dakota, Utah, Washington and Wyoming.

• FHLB Des Moines reserves 10% of net income for the Affordable Housing Program each year, including a Down 
Payment Program.   
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Federal Home Loan Bank of Des Moines (FHLB Des Moines)
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What are the Down Payment Programs?

• Home$tart® is available to first time homebuyers and can be used anywhere a member does 
business. The maximum grant amount per household for this program is $7,500.

• Native American Homeownership Initiative (NAHI) is available to eligible Native American, 
Native Alaskan, and Native Hawaiian households. Funds must be used in the Bank’s district. The 
maximum grant amount per household for this program is $15,000.  

What can the Grant funds be used for?

• Funds may be used to pay for down payment and closing cost in the purchase of a residence, 
counseling cost related to the purchase, or rehabilitation costs related to the purchase.

• Households must be at or below 80% of the area median income. 

• Assists only owner-occupied residences. 

• See the Program Guidelines on the Bank’s website for restrictions. 
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Down Payment Product Programs Available
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Where can I find the guidelines to these programs?

• Program Guidelines are updated annually and are available on the Bank’s website at:

Home$tart®: https://www.fhlbdm.com/products-services/affordable-housing/homestart/
NAHI: https://www.fhlbdm.com/products-services/affordable-housing/nahi/

How do I know who income qualifies?

• Income Calculation Guidelines and an Income Calculation Workbook can be found on the 
program webpages. Use these guidelines and form to calculate income. 

• Total annual household income is calculated from income as of the Enrollment Date of 
the household (the date of their loan application or application for service).  Obtain 
documentation of income per guidelines. 

• Calculated income may not exceed 80% of the area median income, per HUD or 
NAHASDA income limits.  Limits are available on our website at: 
https://www.fhlbdm.com/products-services/affordable-housing/income-and-purchase-
price-limits/
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Down Payment Product Programs Available

https://www.fhlbdm.com/products-services/affordable-housing/homestart/
https://www.fhlbdm.com/products-services/affordable-housing/nahi/
https://www.fhlbdm.com/products-services/affordable-housing/income-and-purchase-price-limits/
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Member Cap:

• $100,000 maximum for Home$tart®
• $100,000 maximum for NAHI

The member cap is not a guaranteed amount. The member cap is the 
maximum amount of funds a member is able to use per program as long as 
funds remain available in the general pool. Once the general pool is fully 
reserved, no additional funds are available.

Round Open and Close Date & Member Caps
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Home$tart and NAHI Open and Close Dates

Down Payment Round Opens January 2, 2020

Funds are available to members on a first-come first-serve basis until general pool limits for each program or 
member cap is exhausted. 2020 Round will close December 31, 2020.



Classification | Public

Round Funding Dates – 2020 Home$tart®

FHLB DES MOINES    8



Classification | Public

Round Funding Dates – 2020 NAHI
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DOCUMENTS & RESOURCES

Technical Assistance: Down Payment Products
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Where can I find more information?

• The Bank’s website https://www.fhlbdm.com contains 
information on our Affordable Housing Programs, 
including the down payment programs. 

• Open the webpage and select Home$tart® or the 
Native American Homeownership Initiative to find 
webpages supporting down payment programs and 
other resources. 
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Down Payment Products Resources

https://www.fhlbdm.com/
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ACCESSING FUNDS 

Technical Assistance: Down Payment Products
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How do I access Down Payment program funds? 

• A member must first enter into a Down Payment Program Agreement with FHLB Des Moines. 
Agreements and instructions can be found on each of the Program webpages, under “Get 
Started”.

• After entering into a Down Payment Agreement, a member must delegate staff who will 
administer the program.  The programs are administered through DP Online, an automated 
system.  Access to DP Online is provided through eAdvantage, a member’s secure link to FHLB 
Des Moines.  Instructions for providing user access are available on the Bank’s Program 
webpages, under “Get Started”.  Refer to the eAdvantage/DP Online Access Manual. 

• The member’s assigned staff will reserve and request disbursement of grant funds in DP Online 
on a per unit basis. 

• All disbursements by FHLB Des Moines are on a reimbursement basis after settlement of the 
home purchase. It is expected the grant amount will be credited to the household by the 
member at settlement. FHLB Des Moines will deposit funds to the member’s account to 
reimburse funds following the settlement, through our disbursement process.   

• The Instructions that follow describe the reservation and disbursement process. 
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Accessing Funds

https://www.fhlbdm.com/webres/File/products-services/eAdvantage-DP Online Access.pdf
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RESERVATION PROCESS

Technical Assistance: Down Payment Products
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The process of reserving funds is managed through DP Online. 

• A DP Online User will open DP Online in eAdvantage.  DP Online will open to the Dashboard.  

• Select the funding Round you want to reserve funds in. 

• The Dashboard for the Round will display the member allocation (member limit or cap), total funds remaining 
in the general pool, and member allocation remaining after previous member reservations.  The member may 
reserve funds on a per unit basis up to their member allocation remaining, subject to availability of funds in 
the round allocation.

Initiating a reservation.

• Click Initiate to prompt the initiation of a Reservation.
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Reservation Process

Select 
2020 Home$tart or 

2020 NAHI 
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• Once a Reservation is initiated, the member must 
complete 7 sections in Reservation Home.

• After completion of each section, a green check mark 
will appear in Reservation Home.  After completion of 
all sections, click on Submit to send the request to 
FHLB Des Moines. 

• A member has ten days to submit a reservation after it 
is initiated. 

• If a Reservation is not submitted within 10 days of being 
initiated, the reservation will expire. The member will be 
required to start a new reservation. The new reservation 
will be subject to the availability of funds, so it is 
important to complete the initial reservation promptly.

• Once submitted, the Reservation will be reviewed by 
FHLB Des Moines staff in the order received. 

• Once the Reservation is approved by FHLB Des Moines, 
the member will have 120 days to close their loan and 
request reimbursement through the disbursement 
process.  

Reservation Process 
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Navigating the Reservation  

• To navigate between sections, click on the section in the Reservation Home screen.

• If you are in a section, use the Previous and Next buttons.  Always Save a section 
before leaving it. 
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Reservation Process 
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At initiation, the user will be directed first to the Initiate Reservation screen to complete Sections One and Two 
of Reservation Home. Click on each section to open it for completion. Save each section when completed, and 
save the Initiate Reservation screen before leaving.  Once Initiate Reservation is complete, funds are 
reserved for the grant award and the reservation is in process.  You will have 10 days to complete and submit the 
other sections of the reservation or the reservation will expire.  

Section One:  Reservation Initiation Information

Section Two:  Additional Member Contacts
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Initiate Reservation

Save and Exit:  This will initiate the 
reservation but not complete additional 
sections.  

Save and Continue:  To continue and 
complete additional sections of the  
reservation.

Cancel:  If the reservation needs to be 
cancelled.  This button will only be an 
option from the Homebuyer 
Information and Additional Contacts 
screens when first initiating the 
reservation.
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At initiation, the user will be directed first to the Reservation 
Initiation Information Section. 

Enter the grant amount requested

• Each program is different. 
– Home$tart max grant $7,500 

– NAHI max grant $15,000 

• The grant amount cannot be increased after a reservation is approved.

• The grant amount requested at reservation may be lowered at 
disbursement if all funds are not needed. 

Enter Use(s) of Funds (at least one)

Identify the homeowner(s)

• All persons included on title must be shown as a homeowner. 

• If there will be more than 2 title-holders, the additional title-holders 
will need to be identified in the Homeowner Selection Screen. 

NOTE: The Bank does not allow non-resident co-borrowers, co-
signers, or guarantors. 
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Section One:  Reservation Initiation Information
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Member contacts may be identified who will receive system generated email notification of the 
submission of reservations and disbursements, status updates, and requests for and receipt of 
clarification of reservation or disbursement information.  
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Section Two:  Additional Member Contacts

Member contacts must be authorized DP 
Online Users provided access to DP Online 
through eAdvantage.  They will be selected 
by the user initiating the reservation from a 
pre-populated drop down.  See Instructions 
for providing user access on the Bank’s 
program webpages, in “Getting Started”.   
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• You will need to input the address and 
information of the home being purchased. 

If the address changes after a reservation is approved, contact a 
FHLB Des Moines Down Payment Products Analyst as soon as 
possible to verify the reservation approval. Contact information is 
provided at the conclusion of this document. 

• Enter the zip code and the zip +4. 

The system does not look up the zip + 4. Clicking on Lookup 
populates the city, county, and state. For assistance finding the 
Zip +4 go to: www.usps.com or unitedstateszipcodes.org. If you 
receive an error message after entering the zip + 4 email us at 
communityinvestment@fhlbdm.com with a screenshot of your 
error.

• Attach an appraisal if:

– This is a Related Party Transaction (buyer and seller are 
related, to demonstrate sale at fair market value) 

– This is a lender-owner REO (member owns property being 
purchased, to demonstrate sale at fair market value).

• If the dwelling type is a duplex: 

An appraisal may be required to estimate rental income, which 
should be included in calculation of income. Include in income 
documentation (Section Seven).  If not provided, Staff will follow 
up to obtain during review of the reservation. 
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Section Three: Site Selection

http://www.usps.com/
https://www.unitedstateszipcodes.org/
mailto:communityinvestment@fhlbdm.com
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• Is this a first-time homebuyer?

All households assisted in the Home$tart program must include a 
homebuyer (a homeowner who is a titleholder, to be identified at 
Reservation Initiation) that is a first-time homebuyer.  See 
Definitions in the Guidelines, Definitions and Acronyms on our 
website for who qualifies as a first-time homebuyer.  All 
homebuyers that are first-time homebuyers must complete an 
approved homebuyer ed course. Documentation of  the completion 
of the homebuyer ed course Class must be provided in the 
Disbursement. Beginning April 1, 2020, we will also be 
collecting the cert(s) at reservation before approval and at 
Disbursement.

• What is the anticipated closing date of the 
transaction? 

• Attach the signed and dated Household Summary 
from the Income Calculation Workbook and any 
Certification of Zero Income if applicable, as one PDF. 

The Household Summary must be signed by all titleholders and 
adult income earners.
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Section Four: Homeowner Selection
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When is a Certification of Zero Income required?

• Required for each household member 18 years of age or 
older claiming zero income from any source. Typical 
sources are noted in the form.

• This form will need to include the household member’s 
name, signature, date, and reason for zero income 
including:

– The household member currently has no income and expects no 
change as they are not in the workforce or expected to begin receiving 
income from any of the sources identified on the form. If they are 
expected to begin receiving income, that income should be included in 
Income Calculation. 

– They are currently unemployed. This does not include persons on 
temporary leave or seasonal workers laid off at the time of application, 
whose income should be included in the Income Calculation.  

– The person is a student and not employed. Please provide 
transcripts/registration to support student status.

• This document can be found on the program pages of 
our public website. 

Section Four: Homeowner Selection  

Select 
reason

Name of Household Member
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Starting April 1, 2020

In an effort to streamline document collection prior to closing and to better serve our members, we will be 
collecting the First-Time Homebuyer Education Course Certificate for all individuals on title at reservation 
submission.

Collection of the certificate(s) will be required for reservation approval. 

We will continue to collect the homebuyer education course certificates at disbursement.  

Please ensure that all parties on title, if added to title after reservation approval, have taken the Homebuyer 
course prior to closing and all certificates are uploaded at disbursement. Failure to do so can impact disbursement 
approval.  

Section Five: Eligibility  

FHLB DES MOINES    24



Classification | Public

When is a Household Member Questionnaire 
required?

• Required for each household member 18 years of age or 
older, regardless of whether income is received.

• The form will need to include the household member’s 
name, signature, and all relevant questions answered.

– This form replaces the manually completed letters of explanation we 
began requiring in 2019. 

– All adult HH members should complete the first 2 sections and 
sign/date the bottom.

– Section 3 of the form should be completed by the HH member(s) who 
share/have custody of the minor household member(s) in question.

– Supporting 3rd party documentation of divorce, custody, alimony and 
child support should be uploaded with the other supporting documents 
on the Household Income screen (Section Seven). Contact your 
Analyst with questions.

• This document can be found on the program pages of 
our public website. 

Section Five: Eligibility  
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Enter the estimated 1st mortgage amount. 

If this amount exceeds the purchase contract amount, staff will ask for clarification. 
Additional documentation may be requested.  For example, if the mortgage amount 
exceeds the purchase price contract amount because the transaction includes new 
construction or material rehabilitation, staff will request and review documentation 
of costs to determine if they meet requirements in the Program Guidelines. 

Enter the estimated loan term in months.

The minimum term is 60 months, per requirements in the Program Guidelines.

Attach the Purchase Contract

A purchase contract is required to reserve grant funds.  The Purchase Contract 
must be signed by all parties and reflect a purchase price under the maximum 
purchase price limit for the location. The purchase price limits can be found on our 
website: https://www.fhlbdm.com/products-services/affordable-housing/income-
and-purchase-price-limits/

Additional questions:

• Is household enrolled or receiving funds through any other FHLB Des Moines 
program or other FHLB? 

We need to determine if you are you using the Down Payment program in 
conjunction with any other FHLB programs. If Yes, please provide explanation in 
text box provided. A Home$tart ® or NAHI grant award may not be used together 
funds from competitive AHP awards or other FHLB down payment assistance 
programs (does not include MPF® Xtra 3D loan product).

• Will FHLB Des Moines grant be passed through to a non-profit or other third 
party mortgage originator?  

We need to determine if the property being purchased is also being financed by the 
seller (a non-profit or other third party originator, for example, Habitat). If Yes, 
please provide information including the organization and a contact person. The 
Bank will require an appraisal to demonstrate that the sale price does not exceed 
fair market value if the seller is providing financing.  If you answered Yes to this 
question you will not be able to complete the screen until the appraisal is uploaded. 
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Section Five: Eligibility

“MPF” is a registered trademark of the Federal Home Loan Bank of Chicago

https://www.fhlbdm.com/products-services/affordable-housing/income-and-purchase-price-limits/
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New Question Effective April 1:

A signed Household Member Questionnaire is required for all adult household members and a 
Homebuyer Education Course Certificate is required for all titleholders. Upload all required 
questionnaires and certificates as one (1) pdf attachment.

Each adult household member, regardless of income, must complete and sign the Household Member Questionnaire.

Each individual who will be on title must complete an approved Homebuyer Education Course prior to closing and provide the class
certificate.

Please upload all completed and signed Household Member Questionnaires and all Homebuyer Education Course Certificates as one
pdf attachment to this screen.
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Section Five: Eligibility

“MPF” is a registered trademark of the Federal Home Loan Bank of Chicago
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Section Six: Request Timeline

This section will track reservation 
and disbursement dates.  There is 
nothing to be filled in by the user at 
reservation.  It will be automatically 
populated and saved.  A green 
check mark should appear in 
Reservation Home. 
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Indicate the income guideline that will be used to income 
qualify the household.  Options include:

– Home$tart®: HUD state or HUD county limits. You may 
elect the higher of the two. 

– NAHI: HUD state, HUD county or Native American 
(NAHASDA) Guidelines.  You may elect the higher of the 
three.

The HUD and NAHASDA limits can be found on our website: 
https://www.fhlbdm.com/products-services/affordable-
housing/income-and-purchase-price-limits/

Attach the Bank’s Income Calculation Workbook in the Excel 
format. The Workbook should be used to calculate household 
income per the Bank’s Income Calculation Guidelines. The 
Guidelines and the Workbook are provided on the program 
pages of our website. 

Income Calculation Guidelines include:

– Who to include in a household
– Income inclusions and exclusions
– Required income documentation
– Instruction on income calculation

After attaching the Workbook, you will be prompted to attach 
income documentation. Attach as a pdf.  
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Section Seven:  Household Income

After attaching 
workbook

https://www.fhlbdm.com/products-services/affordable-housing/income-and-purchase-price-limits/
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Where do I start with the income calculation?
• The Income Calculation Guidelines and Income Calculation Workbook can be found on the program 

pages of our website.
• The Instructions tab in the workbook<highlighted in red> will give you abbreviated instruction of 

how to complete the Workbook.  More complete instruction is provided in the Income Calculation 
Guidelines. It is important that the Guidelines be reviewed before completing income calculation in 
the Workbook. 

• A Notes tab in the workbook <highlighted in red> has been added for the member to add additional 
notes on the income calculations. 

What information is needed on the Household Summary?

The Household Summary is part of the Income Calculation Workbook. In the Summary provide: 

• Member- Participating Member Bank (may be different from the lender) 
• Enrollment Date- The date of the household’s loan application or application for assistance
• Borrower- Primary Homebuyer’s Name (head of household)
• Household Size – Do Not Enter – This will auto populate
• Address- Address of the property being purchased 
• Names of all persons included in the household, per instruction in the Income Calculation Guidelines 
• Relationship to Head of Household is a drop down- select option that best correlates to person
• Enter date of birth- age will auto populate
• Income will auto populate after household member worksheets in the Workbook are completed

When the Workbook is complete, print the Summary, have it signed by all homebuyers on title 
and all other adult income earning household members.

• A second page is provided for additional adult income earning household member signatures. If not 
needed, please disregard page 2.

• Upload a pdf copy of the signed Summary in Section Four: Homeowner Section  
• Include any Certificates of Zero Income in the pdf 
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Section Seven: Household Income

Household Summary form example.
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If an error occurs when uploading the Income Calculation Workbook, what do I do?

Try these remedies, and if not successful, call Community Investment for support: 

• The Workbook is in .xlsx format.  Try saving and uploading with an .xls file extension.

• Test the upload in both Internet Explorer or Chrome.

• Make sure the document is not in “Read Only” mode.

• Try saving the workbook with a different name.

• If all items above have been tried, the Workbook you are using may be corrupted. Go to the public website and 
start over with a new Workbook. 

• To avoid corrupting the Workbook, do not cut/paste and inserting formulas into Workbook cells.
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Error message example

Section Seven: Household Income
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Submit the Reservation

Confirm all sections are complete on Reservation Home. 
They are complete when Status is noted by a green 
checkmark. 

When all are complete, click on Submit.  A system-generated 
email go to the contacts associated with this request notifying 
them that the request has been submitted. The Reservation 
will be locked and no change can be made, unless the Bank 
requests clarification. 

Review and Clarifications

Upon submission Bank staff will review the reservation and 
respond to the member contacts with any need for 
clarification. Contacts will receive a system-generated email 
requesting clarifications. Reservations will be unlocked to 
enable member clarification. A “?” will appear in the Status of 
the Section requiring clarification on the Reservation Home 
screen. The member must Submit again after clarification. 

After review, including any clarification, Bank staff will 
approve or reject the reservation. Reservations that do not 
comply with program requirements will be rejected. There will 
be a system-generated email to the contacts.  

After submission, change in reservation status can be tracked 
on Reservation Home or on the Dashboard. 
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Reservation Process

Change in 
status
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Is it possible to get an extension on my approved reservation?

• If your transaction is unable to close during that time, the member will need to submit a written request for an 
extension prior to the reservation expiring. 

• The request should include:

– Property address

– Anticipated date of the closing

– Reason for why the closing has not taken place

– Request for an extension

• Once the letter is received, the extension may be approved at the discretion of the Bank. The member will be 
notified if the extension request has been approved and advised on the new expiration date of the extension. 
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Reservation Process

Members have 120 days from the date the Reservation is approved to submit a request for Disbursement.
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If your transaction will not occur, withdraw your reservation to release funds for other reservations

• From the DP Online Dashboard, select the Reservation number or homebuyer last name to enter the Reservation Home Screen.

• Hover over Initiate and click Withdraw.

• Complete the Initiate Reservation Withdrawal screen by providing a short narrative on the reason for the withdrawal.

• Click Save.

• No further action is needed. 

• Users associated with the reservation will receive email notification once the withdrawal request has been approved by the Bank.
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Reservation Process

Example
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If you cannot complete a reservation or a disbursement start to finish, you can log out and 
return to complete your work at a later time.  Ensure your work is saved before logging out.  

To resume work, log back in to DP Online and locate your reservation or disbursement on the 
Dashboard.  Each reservation and disbursement are assigned a unique number. In this 
example, highlight is on the disbursement record. You can also search by homeowner name. 
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Reservation Process
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DISBURSEMENT PROCESS

Technical Assistance: Down Payment Products
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How do I initiate a disbursement?

• Once a reservation has been approved the Reservation status will update to “Reservation Request Eligible”. Disbursement must be 
submitted within 120 days of Reservation approval.

• You will initiate a disbursement by going into the Reservation and hovering over “Initiate”.
• You then will click “Disbursement”. 

Initiating a disbursement does not stop the clock on reservation expiration!  That does not occur until the disbursement is complete and you 
Submit.  Do not let your reservation expire before submitting your disbursement.  You must request an extension of your reservation or 
submit the disbursement before your reservation expires.
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Disbursement Process
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The user must complete 11 Sections within Disbursement 
Home.  Six Sections will be complete after initiating the 
disbursement.  Completed Sections include 1 and 2 from 
initiation.  Other completed Sections are carried forward from 
reservation.  When all 11 Sections are complete with a green 
check mark, click Submit to request disbursement. 
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Initiate Disbursement 

Like the reservation, begin with Initiate 
Disbursement.  
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In Initiate Disbursement, complete the requested information in each section, and proceed 
by clicking the Save and Continue OR Save and Exit buttons on the bottom of the screen.

– Save and Exit:  This will initiate the disbursement request but not complete the request. 

– Save and Continue:  To continue to next sections to complete a disbursement request. 

– Cancel:  If the disbursement initiation needs to be cancelled. Remember: You have 120 days to 

complete and submit the disbursement request from the time the reservation is approved. 

How do I update my Grant amount if it changes after Reservation? 

Reconfirm the grant amount in Disbursement Information. If the Grant amount changes after 
Reservation approval, you can change it when initiating your Disbursement. The Grant amount 
requested at Reservation may be decreased, but not increased. 

Enter the grant amount provided at disbursement in “Disbursement Request Amount”. 
You must disburse this amount at loan closing.  This must be shown as a credit to 
the homeowners in the Closing Disclosure, and conform to the amount of the grant shown
in the Deed Restriction the homeowners enter into at closing. 
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Initiate Disbursement: Section One and Two
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All homeowners (i.e homebuyers listed on title) that 
are First-Time Home Buyers must complete a Financial 
Literacy Course (a homebuyer education class) prior 
to closing.

Contact your Analyst to determine if non-first time 
buyers are eligible for the program. 

See the applicable program Guidelines, Definitions 
and Acronyms on our website for more information, 
including: 

• Requirement for homebuyer education
• Definition of First-Time Homebuyer 
• Definition of Financial Literacy Program

Class certificates must be uploaded to DP Online. 

First Time Homebuyer Education Course resources can 
be found on our website. 

Other information needed includes:

• The actual property contract sales price
• The 1st mortgage originator -select from drop 

down
• Property in an urban or rural location
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Section Six:  Disbursement Information Page 1

https://www.fhlbdm.com/webres/File/products-services/CID_Financial_Literacy_Programs.pdf
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How do I determine Urban vs Rural site location?

• Typically an Urban area is a community of more than 25,000 people or one that is part of a larger MSA. 
• If in doubt, you can determine Urban vs Rural by entering the property address into the USDA Eligibility 

website.
• This website can be found here: https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do

• Once the address is input, the address will populate Red or Green.
*Note: Red/Not Eligible = Urban. Green/Eligible = Rural

What will this look like?
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Section Six:  Disbursement Information Page 1

Urban Rural

https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
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1st Mortgage Amount = Loan Amount from Closing Disclosure (CD)

1st Mortgage APR: Found on page 5 of the CD under “Loan Calculations”

1st Mortgage Rate Type: Fixed or Adjustable

1st Mortgage Term: Number of months of the loan term

• A 60 month minimum term is required for loans in our programs. 

1st Mortgage Origination Charges: Page 2 Line A of the CD

Is the 1st Mortgage Loan covered by HOEPA: Answer Yes if the loan would 
be defined as a high-cost loan.  

• See Requirements in the program guidelines for more information. 
Bank staff will confirm if this is a high-cost loan using the 
Consumer Finance Protection Bureau Rate Spread Calculator. A loan 
with a rate spread over 6.5 using the calculator would be ineligible. 

Other Grants/Forgivable loan: Grants or loans from the CD not requiring 
payments. Provide source and total dollar amount. 

2nd Mortgage on the Property: Answer Yes if there is a second mortgage 
requiring payments. You will be prompted to answer questions about the 
second mortgage. 

Section Seven:  Disbursement Information Page 2
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If there is a second mortgage as part of the 
transaction, answer “Yes”, and provide additional 
information as prompted. 

An applicable second mortgage is one requiring 
payments, for example, amortizing monthly 
payments. It would not include a deferred mortgage 
that does not require payments due beginning 
immediately. 

Provide the APR for the loan, and upload a copy of the 
Closing Disclosure for the second mortgage to 
confirm.

If the APR of the second mortgage exceeds the 
threshold for a high-cost loan, the loan would not be 
eligible per program requirements. Bank staff will 
confirm if this is a high-cost loan using the Consumer 
Finance Protection Bureau Rate Spread Calculator.  A 
loan with a rate spread of 8.5 would be ineligible. 
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Section Seven:  Disbursement Information Page 2
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What is the Certificate of Borrower Eligibility?

• This document is created after information about homebuyer financing has been input into Disbursement Information Pages 1 and 2.
• Review the document to ensure you input correct information. You will need to click SAVE then PRINT PDF.  The member will sign this 

document to certify information about the mortgage financing and subsidy award, and upload it on Disbursement Information Page 3. 
• If there is any change to information after the initial submission, the member will need to re-save the screen and print and upload a 

new Certificate. 
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Member Signature

Section Eight:  Certificate of Borrower Eligibility
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This letter is provided by FHLB Des Moines to help 
facilitate transactions that are FHA guaranteed.  It 
provides the member a letter from the Bank that 
can be provided to an FHA underwriter to satisfy 
secondary financing requirements by government 
entities. 

If needed, print the letter and then Save to 
proceed.  If not needed merely Save and go to the 
next section. 
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Section Nine:  FHA Documentation
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What documents do I need to upload to the Disbursement Information Page 3 Screen?

• Final Closing Disclosure for the 1st mortgage loan signed by the borrowers

• Certificate of Borrower Eligibility signed by the member 

• Recorded Deed Restriction and the Warranty Deed

• If the transaction included rehabilitation

– Rehab/repair worksheet signed by member 
together with copies of invoices or materials receipts, 
and proof of payment including cancelled checks or 
check record

– Property inspection report or appraisal
showing completion of repairs
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Section Ten: Disbursement Information Page 3
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Final Closing Disclosure 
• The closing disclosure must demonstrate that grant funds were used for down payment, closing costs, cost of a financial literacy program if 

applicable, or rehabilitation. 

• On the closing disclosure the subsidy award should be included on Page 3, Section L, and labelled as “FHLB DM Grant”, or “Home$tart Grant” or 
“NAHI Grant” depending on the program. 

• The subsidy award should be credited to the homebuyer at loan closing, either by the member or by the third party to which the member is 
passing through funds.  Grants funds will be reimbursed to the member at disbursement. 

• Closing costs must be representative of expenses incurred in the purchase and financing of a residence, and may include costs for a Financial 
Literacy Program (homebuyer education) subject to limits in the program guidelines. Costs including single premium or monthly life insurance or 
disability insurance, escrow of principal and interest payments, and payments of personal obligations of the borrower are not representative or 
eligible closing costs. Payments of personal obligations of a borrower, such as collections or judgments, are regard as “cash back” to the borrower 
and subject to limitation per Requirements in program guidelines.  

How much cash back is acceptable?

• The borrowers cannot receive more than $250 cash back at closing, except amounts used to reimburse the borrower for costs paid outside of 
closing.  Costs paid outside of closing should be noted the CD in Closing Cost Detail, or other satisfactory documentation attached to the CD.

• Cash back will include reimbursement of down payment, deposits, or earnest money, and payment of collections, judgments, or other financial 
obligations of the borrowers. 

• If it is necessary to pay collections or judgments to close a transaction, the CD must demonstrate they are paid from borrower cash or deposits. 

What do we do with the grant funds not needed for Down Payment or Closing Costs?

Additional grant funds that have been reserved but are not needed for down payment or closing costs can be applied to the loan principal. This 
adjustment should be shown on Page 3, Section K of the CD. 

Section Ten: Disbursement Information Page 3
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Recorded Deed Restriction and Warranty Deed

• Homebuyers must enter into a 5-year Deed Restriction in the amount of the subsidy award.  

• The Deed Restriction is a forgivable lien. It requires payback of a part of the subsidy award if the borrower sells or 
refinances their home within five years. Subsidy that is repaid must be returned to FHLB Des Moines. After 5 years, 
the Deed Restriction is fully forgiven and terminated, as stated in the agreement.  

• The member should be named as “Lender” in the Deed Restriction. The member will be responsible for servicing the 
Deed Restriction. 

• Deed Restriction forms are available on our website.  Forms are available for fee simple land and Tribal Lands 
(subject to lease).  Contact the Bank if there are issues using the Deed Restriction in your jurisdiction, or for a 
transaction including a mobile home (personal property). 

• Always use the most current version of the Deed Restriction available on our website. The version dated January 1, 
2020 will need to be used for all closings on or after 1/1/2020.

• The Deed Restriction must be filed of record in the appropriate jurisdiction.  Do not record the Deed Restriction 
together with either the Warranty Deed or the Mortgage.  It should not be made part of those documents.   

• To demonstrate that this requirement has been fulfilled, upload a pdf. copy of the recorded Deed Restriction, 
together with Warranty Deed, on Disbursement Information Page 3. 

• Instructions for Lien Release and Subordination, including repayment of a subsidy award, can be found on our 
website.
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Section Ten: Disbursement Information Page 3

https://www.fhlbdm.com/products-services/affordable-housing/lien-release-or-subordination/
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If the transaction included rehabilitation/construction 

How do you know what rehab is eligible with the FHLB Grant?

Rehabilitation must be associated with the home purchase. Eligible rehabilitation should include correction of deferred maintenance or standard 
replacement of principal fixtures and components of existing buildings. In addition, rehabilitation agendas inconsistent with affordable housing, or 
including payment to the household for labor, are ineligible. The Bank, in its sole discretion, may deny any subsidy request that is inconsistent 
with these guidelines. 

When will a member receive their disbursement if there is rehabilitation? 

The member should initiate and complete their disbursement request after closing their loan, even when it includes an escrow for rehabilitation.  
Remember, the clock is ticking on the reservation of funds!  An approved reservation expires after 120 days.  However, the member will not be 
reimbursed the subsidy award until the rehabilitation is complete and the escrow fully paid out.  Major rehabilitation projects could significantly delay 
the reimbursement of the subsidy award. The Bank allows one year for the completion of a rehabilitation project. Extensions beyond that are at the 
Bank’s discretion. 

What documents are needed for a loan that closed with rehabilitation?

• You will need to complete the Rehab/Repair Worksheet which can be found on our website.  In the Worksheet itemize the rehabilitation cost and 
demonstrate how the rehab escrow was paid out.  Sign this document, attach invoices and documentation of the payment of funds per instruction 
on the form, and upload the document as a .pdf copy on Disbursement Information Page 3.

• A Property Inspection Report or updated appraisal is required to confirm the completion of the rehabilitation.

What should be done with unused rehab escrow? 

Funds escrowed for rehabilitation that are not used to pay rehabilitation costs should be applied to the loan principal and documentation provided to the 
Bank. Do not pay out funds to the borrower.  Excess funds paid to the borrower are regarded as “cash out” and subject to the $250 limitation at 
closing. 

Is new construction eligible as rehabilitation? 

The Bank allows new construction on a case-by-case basis. It must be approved prior to loan closing, thus at reservation.  Contact the Bank to obtain 
approval.  Requirements are included in Program Guidelines, and are similar to those for rehabilitation. Refinance of short term construction loans can 
be included as new construction. 
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Section Ten: Disbursement Information Page 3
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New Question on the Disbursement Information Page 3 Screen

In Q1 2020, we added a question to the screen to comply with the Regulatory guidelines, asking our Members to 
confirm that the household was notified regarding household investment documentation.

• The new Repayment Calculator calculates the credit for household investments when determining the payoff 
figure.

• Documentation of the household investments should be submitted with the Repayment Calculator and payoff 
request.

• Please ensure the household is notified of the need to retain these receipts and invoices at closing, and select 
the radio button to complete the screen at disbursement to confirm.
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Section Ten: Disbursement Information Page 3
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When your Disbursement Home dashboard shows all 
sections completed, Submit the disbursement request.  
Status will be shown as Disbursement Request Pending. 
The disbursement will be locked and no change can be 
made, unless the Bank requests clarification. 

Bank staff will review the disbursement and respond to the 
member contacts with any need for clarification. Contacts 
will receive a system-generated email requesting 
clarifications. Disbursements will be unlocked to enable 
member clarification. A “?” will appear in the Status of the 
Section requiring clarification on the Disbursement Home 
screen. The member must Submit again after clarification. 

After review, including any clarification, Bank staff will 
approve or reject the disbursement. Disbursements that do 
not comply with program requirements will be rejected. 
There will be a system-generated email to the member 
contacts.  

After submission, change in disbursement status can be 
tracked on Disbursement Home or on the Dashboard. 
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Disbursement Process
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APPENDIX: RESERVATION 
AND DISBURSEMENT STATUS 
CHANGES

Technical Assistance: Down Payment Products
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How do I better understand the status of my submission?
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Appendix for Reservation and Disbursement Status Changes

Status Descriptions

Reservation/Disbursement Request 
Pending 

A Reservation or Disbursement has been initiated, but not yet submitted. You may begin 
and save the progress on the request, then return to complete the work. All screens will 

need to be completed and then submitted before the expiration date. 

Reservation/Disbursement Request 
Submitted

The Reservation or Disbursement has been submitted and is now available for FHLB Des 
Moines to review and approve. You are no longer able to edit the this request.

Reservation/Disbursement Clarification 
Request Pending

The Reservation or Disbursement has a clarification request outstanding. You can edit 
only the pages where FHLB Des Moines has indicated clarification is needed.

Reservation/Disbursement Clarification 
Request Submitted

The Clarification has been submitted, returning the reservation request to FHLB Des 
Moines. You cannot edit the clarification once submitted.

Reservation Request Eligible The request has been reviewed, and FHLB Des Moines has determined the homebuyer is 
approved for a reservation.  Disbursements may now be initiated and submitted within 

120 days.

Disbursement Request Approved The request has been reviewed by FHLB Des Moines and approved. Funds will be 
deposited into the member’s FHLB Des Moines Demand Deposit Account.

Expired The length of time for grant Reservation or Disbursement has passed, and the funds have 
been returned to the general first-come/first-served pool for that funding round. 
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WHERE TO FIND US

Technical Assistance: Down Payment Products
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Community Investment:

Toll Free: 800.544.3452, ext. 2400

CommunityInvestment@fhlbdm.com

Seattle Office

Jessica Grant 515.412.2755 jgrant@fhlbdm.com

Des Moines Office

Chris Kuhn-McRoberts     515.412.2262  ckuhn@fhlbdm.com

Contact Information:  Down Payment Products
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Thank you
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Technical Assistance:  Down Payment Products


